
 

Type of business travel How am I covered? Who do I Contact for more 
Information? 

Domestic business travel  
(travelling for business purposes 
within your home country) 

Different for each country Your local human resources representative   

International business travel  
(travelling for business purposes 
outside of your home country) 

Hatch has a global medical policy 
for international business travel 
called Medical Benefits Abroad 
(MBA) provided through Cigna 
Insurance 

In the event of an emergency or if medical 
assistance is needed, contact International 
SOS  

• By calling 1-215-942-8226, or  
• By visiting their website at  

www.internationalsos.com 
Click on “Member Log In” at the top of 
the page  
Log in # 27ACMA000049, or 

• By downloading the ISOS app 
International assignments  
Short Term (less than one year) 
or  
Long Term (more than one year) 

If applicable, you will be set up 
with a Cigna Medical Plan and 
assigned a unique ID # which is 
linked to International SOS  

Your Mobility/HR representative will inform 
you of your coverage at the start of your 
assignment and appropriate contact details 
for Cigna and International SOS. 

 

 

http://www.internationalsos.com/

